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Family-Centered Care (FCC) Taskforce How do you
know you’re truly delivering Family-Centered Care in
the NICU?

Morgan Kowalski

“We are excited to share that the FCC
Taskforce’s NICU Family-Centered Care
Measures survey pilot is ready to launch!
Our journey to develop this assessment
tool has been a collaborative effort,
spanning 17 months of dedicated work
by FCC Taskforce leadership.”

We are excited to share that the FCC Taskforce’s NICU Fami-
ly-Centered Care Measures survey pilot is ready to launch! Our
journey to develop this assessment tool has been a collaborative
effort, spanning 17 months of dedicated work by FCC Taskforce
leadership. We have worked tirelessly with our Executive Council
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of family partners and multidisciplinary healthcare professionals
to ensure its effectiveness. We have included researchers outside
our organization to review survey questions and further validate
our efforts.

“Using the QR Code below, share contact
information for your unit’s clinical leader,
medical director, or FCC champion to
receive a REDCap survey link unique

to your NICU. For successful survey
completion, we recommend printing a
PDF of the NICU FCC measures survey
using the link we will provide.”
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Using the QR Code below, share contact information for your
unit’s clinical leader, medical director, or FCC champion to receive
a REDCap survey link unique to your NICU. For successful survey
completion, we recommend printing a PDF of the NICU FCC mea-
sures survey using the link we will provide. Next, collaborate with
your colleagues to complete the survey using the printed PDF.
Then, transcribe your answers into the online version of the sur-
vey using the original link, which can be saved along the way in
case you need to come back later.

“We need your feedback to improve.
After completing the survey, please share
any comments on how we can refine our
project to optimize this questionnaire
better and capture FCC in the NICU. Once
the survey is completed, you will receive
results automatically and can review
them with FCC Taskforce leadership.”

We need your feedback to improve. After completing the survey,
please share any comments on how we can refine our project to
optimize this questionnaire better and capture FCC in the NICU.
Once the survey is completed, you will receive results automati-
cally and can review them with FCC Taskforce leadership. You
can collaborate with other NICUs to join topic-specific quality im-
provement work.

We appreciate your dedication to providing Family-Centered Care
in your unit and look forward to collaborating with you!

Disclosure: This work is supported by an educational grant from
Chiesi Inc. USA and a Seed 1 Partnership Award from Stanford
Impact Labs. Thank you to Reckitt/Mead Johnson for supporting
our work.
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