July 2024 Webinar Follow Us!

11:00am-12:30pm PT

Registration is Free!

Improving Family Engagement in the NICU: The Colorado Experience
PR Sunah Susan Hwang, MD, MPH, PhD (she/her)

The Lula O. Lubchenco Chair in Neonatal-Perinatal
Medicine, University of Colorado School of Medicine
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This Webinar is Dedicated to
BENEDICT SIMONTON
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All-In Meeting

—> Break down the hierarchy — Invest in building relationships
— Integrate patient-families —> Support and include breastfeeding
mothers/parents

— Prioritize funds to support patient-
families — Demonstrate the impact, progress, and
opportunities
— Intentionally elevate the voices of
women, diverse groups, and individuals =~ —» Capitalize on the expertise in the room

with rare or unique experiences
— Remain receptive and responsive to

—> Make it relevant and personal constructive criticism
— Provide support to disabled individuals during ——
in-person meetings A L L e I N
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www. fcctaskforce.ore



Webinar Etiquette

Thank you for helping us make FCC Taskforce Webinars a safe & brave space for all!
By participating, you are agreeing to the following guidelines:

1.Please mute your microphone when you aren’t speaking

2.Please turn off your camera if multitasking

3.All questions & comments spoken and written in the chat should be
respectful, non-discriminatory, and non-judgmental

Topics discussed may illicit strong emotions and feelings. Please reach
out to us if you need support.

el
www.fcctaskforce.org



FCC Taskforce Core Team

Co-Chairs Program Manager

Malathi Balasundaram, MD Keira Sorrells Colby Day, MD Morgan Kowalski
Clinical Professor, Founder & Executive  Associate Professor of Pediatrics Family Partner
Stanford School of Medicine Director, & Medical Director,
Attending Neonatologist & NICU Parent Network — Golisano Children's Hospital NICU
FCC Committee Chair, Trauma-Informed University of Rochester
El Camino Health, CA Professional Medical Center FAMILY-CENTERED CARE
TASKFORCE
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Executive Council - Family Partners

Fabiana Bacchini  Lelis Bauza Vernon Amy Finn Molly Fraust-Wylie Marybeth Fry

Yamille Jackson, PhD

Mia Malcolm Necole McRae

Lauren Ingledow Kristy Love

Kimberlv Novod Betsv Pilon Elizabeth Simonton Meecan Snvder Erin Thatcher Alex Zavala



Welcome Erin!

THE PPROM FOUNDATION

Erin Thatcher
NICU Parent of Twin 27 Weekers
Executive Director, The PPROM Foundation
Program Manager, Colorado Department of Healthcare
Policy & Financing s comumcans

TASKFORCE

www.fcctaskforce.ore



Executive Council - Healthcare Partners
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Ma Cughlin,

MS, NNP, NCC-E

Daphna Barbeau, MD  Joy Browne, PhD Robert Cicco, MD Jessica Daigle, MD Jessica Fry, MD Vargabi Ghei, MD

Christy Gliniak, = Mitchell Goldstein, MD Lua;'j'ones, Henry Lee, MD

Kerri Machut, MD Nicole Nyberg,
PhD, OTR/L, CNT, CPXP, NTMTC DNP, APRN, NNP-BC, NE-BC MSN, APRN, NNP-BS
\ @
Tim Palmer, MD Jochen Profit, MD Aida Simonian,  pparshi sivakumar, MD Vincent Smith, MD, MPH  Bob White, MD Emily Whitesel, MD

MSN, RNC-NIC, SCM, SRN




FCC Taskforce Committee Chairs

Marketing & Communications Newsletter Committee Advocacy Committee
Committee Co-Chairs Co-Chairs Co-Chairs

Kerri Machut, MD

Attending Neonatologist,

Lurie Children's Hospital
Associate Professor,

Feinberg School of Medicine,
Northwestern University

Vargabi Ghei, MD

NICU Medical Director,
HCA East Florida Northwest
Medical Center

Daphna Barbeau, MD

Attending Neonatologist,

HCA University Hospital
Director,

High Risk Infant Follow Up Clini

Nicole Nyberg, NNP &
Family Partner

Alex Zavala, Family Partner Morgan Kowalski, Family Partner

Founder,

The NICU Dad &

The NICU Dad Podcast
PFAC Chair, Golisano Children’s Hospital NICU Founder,

Dell Ascencion NICU Network P University of Rochester Medical Empowering NICU Parents &
Family Advisor, Center The Empowering NICU Parents
Vermont Oxford Network Podcast

Program Manager,
Family-Centered Care Taskforce
Family Partner,

Neonatal Nurse Practitioner,
Cone Health
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Family-Centered Care
Around the Globe!

1y

Over 1'400 memberS! . FAMILY-CENTERED CARE
48/50 U.S. States & Puerto Rico, TASKFORCE
8/10 Canadian Provinces, and 56 Countries  www.fectaskforce.org
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"Why it is Essential to Provide FCC in the NICU; Expert Insights from Family
Partners”,Meegan Snyder, Nicholas Hall, Mike Hynan, MD, Kimberly Novod, Michelle
Wrench, RN, CCRN, & Jennifer Canvasser, MSW: "How to Provide FCC in the
NICU?", Unit Examples, Malathi Balasundaram, MD & Dharshi Sivakumar, MD from
El Camino Health and Jessica Fry, MD & Kerri Machut, MD from Lurie Children’s
7/14/2022 Hospital https //youtu be/vI30VBO-8L8
"How to Build and Strengthen Your Family Advisory/Partnership Council in the
9/15/2022 NICU", Marybeth Fry, M.Ed, Molly Faust-Wylie, & Jennifer Johnson https //youtu. be/RHS7s2Eds9Y

"Providing Support to Non-Birthing NICU Parnters”, Chavis Patterson, PhD; "Late
Preterm, Term Baby Family Partner Panel”, Amanda Yeaton-Massey, MD, Sha Sha
Chu, Theresa Urbina, D.O, Michelle Wrench, RN, CCRN, Vishal Kapadia, D.O, &
10/13/2022 Betsy Pilon https://youtu.be/0F5CkBSv5-M
"The Need for More Mental Health Professionals in the NICU", Mike Hynan, MD,
Necole McRae; "Local Parental Support”, Dharshi Sivakumar, MD, Michelle Wrench
11/10/2022 "National Parental Support”, Meegan Snyder, Keira Sorrells https://youtu be/AMNPQJKsewQ
“Infant and Family-Centered Developmental Care: Evidence for Practice”, Joy
Browne, PhD, PCNS. IMH-E (IV); "Using Evidence to Guide Parents in Optimizing
the Early NICU Environment”, Bobbi Pineda, PhD OTRI/L, CNT; "Variation in
1/12/2023 Family-Centered Care Metrics Across CA", Jochen Profit, MD, MPH https://youtu. be/HwugZbiSUTM
"How to Provide Better Home Transition for NICU Parents”, Vincent Smith, MD, MPH
& Kristy Love; "Using Technology to Help Home Transition™, Malathi Balasundaram,
3/16/2023 MD https://youtu.be/4UWI_IOOAGs
"Family Engagement and QI", Meg Parker, MD, MPH & Molly Faust-Wylie; "Family
Engagement Examples at the National Level”, Marybeth Fry M.Ed & Lelis Vernon
5/11/2023 SQ.IL hitps://youtu.be/sTSvuxPVelg
"The I-Rainbow: A flexible. evidence-based care path for providing developmental
care in the NICU", Melissa Scala, MSPT, Eilish Byne, MD; "Social Media: A Tool for FAMILY-CENTERED CARE

Connecting with Families”, Daphna Barbeau, MD; "How Mammbha is Closing Gaps in
7/20/2023 Matemal Mental Health Care in NICUs", Maureen Fura, MPA https://youtu be/DefXnPKuyuQ TAS K FO R C E

www.fcctaskforce.org




September ‘24 Poll

At what corrected gestational age/birthweight do
neonatal therapists engage infants in your unit?

FAMILY-CENTERED CARE

TASKFORCE

www.fcctaskforce.org



Upcoming Office Hours

Thursday, September 26th Topics Discussed:
e Discharge readiness/transitions home

e Implementation of a Small Baby Program
Tuesday, October 22nd e Trauma-Informed Care
e Communication; information-sharing as
pillars of NICU care

Thursday, November 21st * Care conferences & including families in
rounds
e Communication with families around
Tuesday, December 17th Kangaroo Care & FCC

e Obtaining leadership buy-in and recruiting
diverse Family Partners

200+ Members are registered for monthly

office hours sessions! Attendance is

typically 40-80 healthcare professionals

and Family Partners. TASKFORCE

www.fcctaskforce.org



2024 FCC NICU Measures
REDCap Survey & Benchmarking

e Collaborated with Family Partners to create
NICU FCC Measures in seven categories

e Created comprehensive REDCap survey to
be completed by clinicians and their teams

¢ NICU FCC Measures Survey

1. NICU Framework/Infrastructure (9)

2.Family Support (19)

3.Family Integration into Care (16)

4.Family Integration into QI & Processes (1)

5.NICU Environment (7)

6.Staff Education (2)

7.Balancing Measures (4)

Why should your unit participate?

e Immediate unit performance score upon
survey completion

e Benchmark unit performance with
participating NICUs (all identifying data kept
anonymous) at end of study

e Collaborate with participating NICUs on topic-
specific QI work

Please reach out to receive our survey!

Received Independent Educational Grant from Chiesi USA
A special thank you to Lelis Bauza Vernon, Joy Browne, Bob Cicco, Jessica Fry, Marybeth Fry, Mitch Goldstein, Annie Janvier, Morgan Kowalski, Henry Lee, Kerri Machut,
Mia Malcolm, Vincent Smith, Keira Sorrells, and Bob White for providing invaluable feedback on survey structure and questions. Thank you to Lelis Bauza Vernon, Yamile
Jackson, Kelli Kelley, Mia Malcolm, Kimberly Novod, Beth Simonton for their help in creating a video to help us spread the world about this project!



t FCC Taskforce Webinar
September 12, 2024

11:00am-12:30pm PT
Registration is Free!

Improving Family Engagement in the NICU: The Colorado Experience
Sunah Susan Hwang, MD, MPH, PhD (she/her)

The Lula O. Lubchenco Chair in Neonatal-Perinatal
Medicine, University of Colorado School of Medicine

ICU baby's Work to Optimize NICU Health Literacy & Transportation ‘
Support

Elizabeth Simonton, JD (she/her)

Co-Founder & CEO, ICU baby
NICU Parent of Benedict
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Upcoming Webinars
November 14th 2024: January 9th 2025:
Elizabeth Rogers, MD
' Terri L. Major-Kincade, MD, MPH, FAAP
¢ Erick Rideout, MD
Ellery Spencer, BSN, RN & Molly Fraust-Wylie
g | Fabiana Bachinni May 8th 2025:
R EIRIEEa, Kari McCallie, MD & Ashley Omwando, MBA

Canadian Premature Babies Foundation _
NICU Parent Lelis Bauza Vernon, S.Q.l.L. & Sue Bowles, DNP, APRN

Rafael Mendelsohn, MD
Neonatologist,

: : March 13th 2025:
Tel Aviv Medical Center

:
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