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From Preemie Parent to FiCare champion: 

Empowering NICU parents to become 

advocates
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“The Family Integrated Care model was an 

unprecedented part of being a parent of a premature baby.

I was not prepared for my baby to arrive so early. 

The FiCare model mitigated this dilemma by positioning parents 

to be advocates for their babies from the outset.”

~ Yasmin

Life with my baby in a neonatal intensive care unit: Embracing the Family 
Integrated Care model
Yasmin Lalani - Patient Experience Journal, Volume 5, Issue 2 – 2018

“Through active participation in medical rounds, 

inquiring about critical aspects and acquiring essential caregiving skills for our baby, 

and understanding of the nuances of monitoring her health, 

such as interpreting pulse oximeter readings, 

we gained a sense of confidence through our NICU experience 

and the transition to home”. ~ Adrienne
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The Parent Journey: critical beginnings



Postpartum
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         First time in NICU

         It’s all about communication!



Welcome parents as partners in care



Teach parents to observe and understand 



Teach parents how to talk, read and touch 



Support parents to provide skin-to-skin care
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Working Together 





CPBF believes that education is 
essential to enable parents to feel 
confident and comfortable to parent 
their baby (babies), in the NICU and 
beyond. 
 
We work closely with researchers, 
clinicians and past NICU parents to 
ensure all our materials are current 
and evidence-based. 

For families:
• Infographics
• Videos (i.e. Indigenous families)
• Podcasts
• Booklets
• Multiple languages materials

For healthcare providers:
• Webinar
• Podcasts

Education

https://www.cpbf-fbpc.org/indigenous-families





Support

For families
• Parent Care: Mental Health Program 
• Peer Support - virtual weekly peer 

support group
• Virtual group 24/7 

For Healthcare Professionals
• Peer Training 
• ‘Bringing parents back as partners’  

Training





“If you treat a 

disease, you win, 

you lose; you treat a 

patient, I’ll 

guarantee you win, 

no matter the 

outcome.”
~ Dr. Patch Adams
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