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- HOW/THREEIFRIENDS/UNITED FAMILICS
AND,GOT'THE/RULES/CHANGeED...
-\ IN THEIR FIRST TWO AnDHAI.F WEEeKS
Bagies CAYDEN, RUTH AND Tl—l‘, AND THE STRENGTH, COURA E AND
AND THE

DETERMINATION YOU ALL SHOWED DURING YOUR STAY| IN THE NICU, .
COMPASSION AND LOVE SHOWN BY ALL THOSE WHO CARED FOR YOU.
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ONCE UPON A TIME, THERE WERE TWO
FAMILIES WHO WERE EXPECTING THEIR
FIRST CHILDREN. THEY WERE VERY
MUCH LOOKING FORWARD TO WELCOMING
THEIR BABIES TO THE WORLD.

(UL

THIS MEANT THEY HAD TO SPEND
SOME EXTRA TIME IN THE NICU AT
ALtA BaTESs HospiTaL IN THE CiTy
OF BERKELEY, WHICH WAS IN THE
StATE OF CALIFORNIA IN THE U.S.A.
ALL THREE BABIES ARRIVED WITHIN A
FEW DAYS OF EACH OTHER.

THEIR PARENTS LOVED BEING TOGETHER AS A
FAMILY, BUT THE BABIES HAD BEEN BORN AT A
SPECIAL TIME — DURING A GLOBAL CORONAVIRUS
PANDEMIC CALLED COVID—19




THIS MEANT THAT THE HOSPITAL HAD PARTICULAR RULES TO
PROTECT EVERYONE FROM COVID-19.
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Alta Bates Summ|c Medlical Cenlerfs ded|ealed to helping
keep oUr pallents, slzff ahd communlly safe.
To help do this, we are limiting NICU viel(ors o 2 2dult 2c 2
lime with 2 blue A2nd, Wewll) contiaLs to keep you updaled
Véi(n any changes to ths Vis(ting policy.

We remaln In c|ose commun|cation wilh oUr Suller Heallh
Emergency Management Team, following the recommendations
of the Center for Djsezss Ooplrol COO) and the publio heallly
departmenl, Please allcWilh your baby's doctor | you have any
guesllons.

As a general feminder; please slay home Ifyou have any slons of
illness or sUspec| lhat\(ou have been exposed lo COV|DA9, |
You are pol feeling Wel( or have concems (hat you have been
exposed lo COV|D-{9, please coplacl yoUr doclor or (e focal
heallh deparimenl,

Thank Yyou for helping us keep t F
your bab@ ogtJr#—1 prl%r‘l'F3 B

i§v Sutter Health




SOME RULES MADE SENSE, SUCH
AS WASHING HANDS AND
WEARING FACE MASKS...
HOWEVER, OTHER RULES DID NOT.
ESPECIALLY RULES THAT KEPT
FAMILIES FROM BEING TOGETHER.

So Basies CAYDEN, RUTH AND
THOMAS DECIDED TO TAKE
MATTERS INTO THEIR OWN
(SMALL) HANDS...

FIRST, THEY ARRANGED FOR THEIR FATHERS TO MEET AND
SHARE EXPERIENCES OF NEW FATHERHOOD...

XY I "ll)/J/, L7 7
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THEN THEY ARRANGED FOR THEIR MOTHERS TO ALSO GET
TOGETHER AND HEAR WHAT NEW MOTHERHOOD WAS LIKE ...

(DON'T ASK WHY THE ELBOWS ARE ALL TOGETHER?!)

3RD JUNE 2020

o

How MESsSAGES
WERE SENT IN
2020




THE PARENTS STARTED BY ASKING THE HOSPITAL WHETHER IT
WOULD BE POSSIBLE FOR BOTH PARENTS TO JOINTLY VISIT THEIR
CHILDREN.

INITIALLY, THE HOSPITAL SAID “NO,” AS THESE WERE THE RULES.

“THESE RULES DO NOT MAKE SENSE,” THOUGHT BABIES CAYDEN,
RUTH AND THOMAS. THEY REALIZED THAT IF THESE RULES WERE
IMPACTING THEM, THEN IT WOULD ALSO BE IMPACTING MANY
OTHER BABIES AND FAMILIES IN HOSPITALS ACROSS CALIFORNIA
AND EVEN ACROSS THE NATION. THIS DID NOT SEEM FAIR.

SO THEY DECIDED TO WRITE A LETTER.

" THESE RULES DO NOT MAKE SENSE
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STH JUNE 2020 CAYDEN, RUTH AND THOMAS.

“THESE RULES ARE SET BY THE GOVERNMENT,” HE REPLIED.

S0 THIS MEANT THAT CAYDEN, RUTH AND THOMAS WOULD HAVE
TO CHANGE GOVERNMENT RULES TO ALLOW BOTH PARENTS TO
VISIT THEIR CHILDREN TOGETHER.

“How DO YOU DO THAT?” THEY WONDERED, AS THERE WAS NOT A
GUIDEBOOK ON HOW TO CHANGE GOVERNMENT RULES..

THE StaTte CapPiToL
IN SACRAMENTO,
WHERE CALIFORNIA'S
GOVERNMENT SITS




IT TURNS OUT THAT TO CHANGE A RULE IN GOVERNMENT —
WHICH IS KNOWN AS A PoOLICY — 1S NOT EASY.

IT REQUIRES A LOT OF EXPERTS WITH DIFFERENT EXPERTISE TO
REVIEW THE POLICY, THE PUBLIC TO EXPRESS HOW THEY FEEL
ABOUT THE POLICY, AND FOR THE ELECTED GOVERNMENT
OFFICIAL TO MAKE THE FINAL DECISION.

IN THE casE OF CAYDEN, RUTH AND THOMAS, ALTA BATES
HosPITAL 1S IN THE STATE OF CALIFORNIA. SO IT WAS THE
GOVERNOR OF CALIFORNIA WHO HAD THE FINAL DECISION,
GOVERNOR GAVIN NEwsSOM. HE WAS A VERY BUSY PERSON.

To REACH GOVERNOR GAVIN NEwsoM, CAYDEN, RUTH AND
THOMAS HAD TO THINK CREATIVELY. THEY PUT THEIR HEADS
TOGETHER AND CAME UP WITH A THREE—PART STRATEGY.
THEN THEY GOT THEIR PARENTS TO ACT ON IT.

[ CALIFORNIA GOVERNOR
GAVIN NEWSOM




THE STRATEGY

FIRST, THEY CREATED
A PETITION..

el AJL.JM .0egnaralp <\arted il pelifon Lo Covernor
evi-ony
No parenthas the NIcU in their birth plan, We
certalnly didn't, but We ended Up spending
Weeks 1n the Neonalal Intensve Care UplLof our
hospltal after oUr baby Was borp Via an

Unexpecled Urgent c-seclion In the middle of
the coronaVirus pandemio,

The doctor and pUrses al our hospital saved olr
baby's [ife; and We are so graleful Lo them, But

A PETITION IS A wAY
FOR CITIZENS TO
EXPRESS HOW THEY
FEEL ABOUT A
PARTICULAR ISSUE.
ALmost 2000
PEOPLE SIGNED THE
PETITION, WITH MANY
WRITING IN THE
REASONS WHY THIS
PETITION MADE
SENSE TO THEM.

. OECOND, THEY
CONTACTED SEVERAL
NON GOVERNMENT
ORGANIZATIONS,
cALLED NGOs..

WHo WE ARE

WHAT WE DO CONTRIBUTE

THESE ARE
ORGANIZATIONS THAT
WORK TO IMPROVE THE
WORLD, BUT ARE
INDEPENDENT OF
GOVERNMENTS AND
PrivaTe COMPANIES.
THESE NGOs OFTEN
HAVE MANY EXPERTS
ADVISING THEM.

.. THIRD, THE BABIES
ENSURED THAT NEWS
ORGANIZATIONS
WERE AWARE OF THE
SITUATION IN NICUs
ACROSS THE COUNTRY.

Forbes

CORONAVIRUS DISPATCHES | 4.991 vlews | Jun 13
2020, 01 24pm EOT

What It’s Like
Having A Child In
The NICU During
Covid-19

Nishan Degnarain Contrlbutor O
=6 h Manufacturing
on within the green/bli

}v ithin the green/blie
<« strial revolition.

JOURNALISTS
REPORTING THE NEWS
ARE IMPORTANT WAYS
FOR CITIZENS TO FIND
OUT INFORMATION
ABOUT WHAT IS
HAPPENING.




THESE JOURNALISTS HAD STARTED TO REALIZE THAT THE
POLICY IN CALIFORNIA, WAS SIMILAR TO THE POLICY IN NEW
YORK AND OTHER STATES, AND THAT MANY OTHER BABIES AND
FAMILIES WERE BEING IMPACTED.

WITH THEIR STRATEGY MADE UP OF THE THREE ACTIONS:

1. A PETITION TO SHOW PUBLIC SUPPORT,

2. NGOs 710 SHOW EXPERT ADVICE,

3. AND JOURNALISTS 7O TELL ALL SIDES OF THE STORY,
CAYDEN, RUTH AND THOMAS ASKED GOVERNOR GAVIN
NEWSOM TO LOOK AT THESE RULES AGAIN.

GOVERNOR GAVIN NEWSOM RECOGNIZED THAT SOME OF THE
RULES MADE SENSE, SUCH AS FACE MASKS AND WASHING
HANDS. AND HE ALSO REALIZED THAT THERE ARE TIMES WHEN
RULES HAVE UNINTENDED CONSEQUENCES. LIKE ANY GOOD
LEADER, HE WAS PREPARED TO LOOK AGAIN AT THESE RULES.

\O



SO THEN A DEBATE RAGED OVER WHAT RULES MADE SENSE TO
PROTECT EVERYONE FROM THE DEADLY CORONAVIRUS. THERE WERE
A LOT OF OPINIONS THAT NEEDED TO BE LISTENED TO. JUST AS WELL

CAYDEN, RuTH AND THOMAS WORKED TOGETHER AS A TEAM AND
HAD LOTS OF LONGSTANDING FRIENDS WHO SUPPORTED THEM.

e

Building & V/orld Vitheul NCO

How the Pandemic
Aggravates NICU Life
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< NlcU eabjes Need Both Thelr Parepts
2Cppoflers

PETITION UpoATE
Twins in the NICU

& Nishan and Vinay 0egnarain
Unlled stales

JUN12,2020 —

We are deeply touched and moved by all of you
Who haVe slgned and reached outWith Words of
sUpport. Thankyou from the bollom of our
heartsll on the personal s|de; our baby has
been making great progress; and We are
oplimistic for a pos|tive oltcome and discharge
soof; We are also Immensely grateful for the
Incredible medical and nursing team In the NicU
and the excellentand [oving care they provide

change.org

< NloU abjes Need 8otfy The|r Parepts
2KUppoflefs

PETITION UpoATE
Great news - hospital
NICU policy changing!!

Nishan and Vinaya Degparaln
Unlled Slales

JUN 20,2020 —

Hiall-We Want to thankyou al| foryour
sUpport |Lhas meantso much to the both of Us,
and We are \ruly touched by the sUpport we've
rece|Ved, We Wanled Lo share some pos|live
Updales;

Firsl, olr hosplla| system heard the pel{tjon and
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Please sian this pelition on behalf of one of my
dearest frlends Helen, her husband 8rlan, and
her NicU preemle Lucy Catherine,

Lucy Catherine HaWersaal Was born at 823pm
on May s\, Vla esecllop after her mom's Water
brole three months early: They Were Very lucky
and Were able Lo g|ve her Wo doses of slero|ds
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ALtAa BATES HosPITAL HEARD THAT GOVERNOR GAVIN
NEWSOM WAS LOOKING AT THE POLICY AGAIN. SO THEY DECIDED
TO LOOK AT THEIR RULES TO SEE WHICH ONES MADE SENSE.

THEY AGREED THAT WASHING HANDS AND WEARING FACE
MASKS WERE IMPORTANT. THEY ALSO SAW THE NEED FOR NEW
RULES, SUCH AS MAKING SURE THERE IS A SAFE DISTANCE
WHILST IN THE WAITING ROOMS.

ON WHETHER BOTH PARENTS COULD VISIT THEIR CHILDREN AT
THE SAME TIME, THEY AGREED WITH CAYDEN, RUTH AND
THOMAS THAT IT IS IMPORTANT FOR FAMILIES TO BE KEPT
TOGETHER — LIKE A SPORTS TEAM.

THE HOSPITAL'S EMERGENCY COMMITTEE HAD TO HAVE AN
OFFICIAL MEETING TO DECIDE WHETHER TO UPDATE THEIR

VISITATION POLICY.

VICTORY AT
ALTA BATES HOSPITAL

1



THAT VERY AFTERNOON THE HOsPITAL ISSUED AN OFFICIAL UPDATE
TO THE VISITATION PoLicy FOR ALta BaTES HospitaL NICU.

12TH JUNE 2020
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THE PARENTS OF CAYDEN, RuTH AND THOMAS WERE VERY
EXCITED TO BE ABLE TO ALL GO IN TOGETHER FOR THE FIRST TIME.

A
FRIDAY
12TH JUNE 2020

Newborn Locallon Board i
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ALL THE FAMILIES COULD FINALLY BE UNITED!
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THE FOLLOWING WEEK, THE GOVERNOR OF CALIFORNIA,
GOVERNOR GAVIN NEWSOM, ISSUED A CHANGE IN POLICY FOR
THE STATE OF CALIFORNIA. HE HAD LISTENED TO ALL THE

ARGUMENTS PRESENTED BY CAYDEN, RUTH AND THOMAS, AND

ANNOUNCED THAT FOR ALL HOSPITALS ACROSS THE STATE OF
CALIFORNIA, BABIES AND PARENTS COULD VISIT TOGETHER.

\@ ’@/ State of California—Health and Human Services Agency
9CDPH California Department of Public Health

SONIA Y/ ANGELLs MD; MPY

GVIN NEWSON
Stacepubllc Heallh Officec £Direccor

Corerror

June 16,2020 AFL2D382
TO) Al Fad(lties

SUBJECT Visitor Limirations Gudance
(This AFL supersedes AFL 20-38.1)

All Facllities Letter (AFL) Summary,

* ThisAFL notlfiesall fadilities of updated Visitor guidellnes for pedlatric patients, patients in laborand dellvery, and patientsatend-of:(ifeand
patents With physial, intellectual; and/or developmental disabilitiesand patients with cognitive (mpairments,
* ThisAFL clarifies that hzalth fadilities may parmita support parson to accompany a patient for whom a support parson has been deermined o

be essential to the care of the patient (medially necessary), including patients with physicl, intellectual; and/or developmental disabilitiesand

patients W(th cogniuve impairments,
* ThisAFL has been updated to include updated guidance for neonatl (ntenmve are unit (N(CU) and pedlatrc intensive are unit patients (PICL),

‘ |
*W ) I |
T”ESDIW
16TH JUNE 2020

&

BaBies CAYDEN, RuTH AND THOMAS WERE VERY HAPPY TO

HEAR THIS, AND KNOW THEY HAD PLAYED THEIR SMALL ROLE IN
MAKING SURE BABIES AND PARENTS ACR0SS CALIFORNIA WOULD

ALL BE HAPPY TOGETHER, AS THEY STARTED OUT ON THEIR
JOURNEYS AS NEW FAMILIES. THIS POLICY WAS THEN ROLLED
OUT ACROSS CALIFORNIA'S HOSPITALS TO ALL THE CHILDREN'S
DEPARTMENTS.
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SooN, Basy CAYDEN WOULD GRADUATE FROM THE NICU, AND HE
LOOKED FORWARD TO WELCOMING HIS NEW FRIENDS, THE TWINS
RUTH AND THOMAS, TO JOIN HIM IN THIS WONDERFUL WORLD!

PHOTO OF RUTH
AND THOMAS
'GRADUATING’

FROM NICU

PHOTO OF RUTH
AND THOMAS
LEAVING NICU
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