
 
 
 
 
 
 
12/17/18 
 
Addressee 
Street 
City, State, Zip 
 
Dear : 
 
Welcome to the NICU Parent Buddy Program!  Thank you for volunteering to mentor 
another NICU family who is facing a similar journey to your own.   
 
We know your support will be invaluable to the family with whom you are matched, 
but we also know you may have some questions and concerns.  We are here to support 
your Parent to Parent experience as well.  The attached sheet has answers to Frequently 
Asked Questions, as well as contact information for our team.  We are available by 
email, text, and phone if you have additional concerns, and someone can be reached 24 
hours a day if an urgent matter develops for you or the family you are supporting. 
 
We hope your experience with the mentor program is rewarding and enjoyable.  Please 
let us know if there is anything we can do to assist you in the process. 
 
Thank you! 
 
Sincerely, 
 
 
 
Dharshi Sivakumar, MD ​ ​ ​ ​  
NICU Medical Director​  
 
 
 
 
Melinda Porter, RN, CNS, NNP-BC 
NICU Clinical Nurse Specialist/Nurse Practitioner 
​  
 
 
 


