
What is  s t igmatiz ing

language?

“Language that  communicates

unintended meanings that  can

perpetuate soc ia l ly  constructed

power dynamics and resul t  in

bias ”  (Shat te l l ,  2009)

i .e .  noncompl iant ,  d i f f icu l t ,

combatat ive,  eye-ro l l ing

Stigmatizing Language
Changing the Narrative

Scan to

learn more!

How do we address

s t igmatiz ing language?

Ident i fy  i t

Raise awareness and

provide educat ion

Evaluate for  change in

documentat ion

Cont inuously  engage

communi ty  members

Who helps change the narrat ive?

Researchers  quant i fy  the issue and share l ived

exper iences and potent ia l  heal th  e f fec ts

Qual i ty  and safety  champions use change

frameworks to  promote pat ient-centered language

Leaders ro le  model  and embrace accountabi l i ty

Front l ine s taf f  unlearn b iases and implement

pat ient-centered documentat ion
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