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Plan/Position: Have a plan. Position for success.

Review: Ask them what they know.
Get on the same page.

Observe: Use proper body language.
They are observing you.

Gradual: Always break bad news gradually.

Relationship: Form arelationship. Allow
patient to react. Be comfortable with silence.

Accountability: Answer questions. Tellthem
you will stay involved. | will helpyou.

Meet: Tell them the next step. Be
specific when you will meetagain.
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Gradual: Always break bad news gradually.
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Meet: Tell them the next step. Be
specific when you will meetagain.

B o TMWZUQ;;/

.. Teaching Compassionate
TheOrsiniway.Com Communication

THE

ORSINI WAY




oW

Before BBN training After BBN training

93% of participants felt anxious 96% of participants felt prepared

Well Prepared
@ Extremely Prepared

Very Anxious

Somewhat Anxious Neither
@ Slightly Anxious

Not Anxious
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AI am genuinely compassionate
A | am the expert In the room

A 1 will stay with you
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Comfort / Discomfort

“ ORSINI WAY



THE

BY OrsinT way



/" .
. THE

¥ 7 DY ORSINI WAY

.
s

-

f' .#\53*‘ ‘T




BY OrsinT way



“e
'\"l,"

‘9
V0,00,

\\‘."..'

V4400073
‘vee?
.0
s e

‘-

THE

ORSINI WAY



BY OrsinT way



0y
o ® o,

o @ Oiny ,
000 414

THE

ORSINI WAY



The Power of Silence
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Watch on (& YouTube

DrOrsini@TheOrsiniWay.com

A Guide to Enhancing the Patient Experience

Through Better Communication

Improving Healthcare Starting
With a Single Conversation

ANTHONY J. ORSINI, D.O.

Difficult

with Dr. Anthony Orsini

Conversations

Lessons | Learned as an
ICU Physician
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